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CUSTOMER EXPERIENCE INNOVATION

SO WHAT MAKES YOU REM,.
SO THINK ABOUT YOUR CUST
CEXii LINKS

Updated regularly, this is a list of sites that are not only educational but fun in helping make you more re

- A - Z of Creativity Techniques*
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http://www.mycoted.com/Category:Creativity_Techniques
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- Critical Thinking Worksheets*

- Reference Generator*

- Corporate BS Generator Dilbert*
- Mission Statement Generator*

* k%

- Neils Toolbox

- CREATESPACE by AMAZON*

- UniFlip.com
- Lightning Source Print on Demand

- MIT Open CourseWare

- Problem Solving Methodology Wizard
- Sococo Networking Innovation

- CUL Creativity Links
- Live Person

- Innovators Digest
- Innovation Training Workshops

- USB FlashDRIVE UK
- MONITOR INNOVATION 100

- HelloPeter.com

- Reallusion.com*
- Creative advantage model

- Decision Making Booklet*
- Business Owners Toolkit

- The Elders Organization
- Mandela Day

- TRIZ 40 Principles
- TRIZ 40 Matrix

- DocStoc*

- Expert Village

- The FREE Dictionary

- Chuck Clayton Decision Making Expert*

- Writing Coach - Dorian Haarhoff*
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http://www.eigenauer.com/criticalthinking/
http://www.dairyscience.info/harvard/referencegen.php
http://www.atrixnet.com/bs-generator.html
http://www.netinsight.co.uk/portfolio/mission/missgen.asp
http://www.neilstoolbox.com/
https://www.createspace.com/
http://www.uniflip.com/
http://www.lightningsource.com/
http://ocw.mit.edu/OcwWeb/web/courses/av/index.htm#BrainandCognitiveSciences
http://europe.isixsigma.com/me/wizard/
https://www.sococo.net/home.php
http://www.cul.co.uk/creative/index.htm
https://www.liveperson.com/
http://innovationpeople.typepad.com/innovatorsdigest/
http://innovationtrainingworkshops.com/
http://www.usb-flashdrive.co.uk/index.html
http://www.innovation-management.com/101/
http://www.hellopeter.com/
http://www.reallusion.com/
http://www.creativeadvantage.com/
http://www.decisionmaking.org/
http://www.toolkit.com/index.aspx
http://www.theelders.org/
http://www.mandeladay.com/
http://www.triz40.com/aff_Principles.htm
http://www.triz40.com/aff_Matrix.htm
http://www.docstoc.com
http://www.expertvillage.com/
http://thefreedictionary.com
http://www.chuckclayton.com/
http://dorianhaarhoffwriter.homestead.com/
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- The Phrase Finder*
- Buzzle*

- Randy Glasbergen Brilliant cartoonist
- Drinking with Bob
- Affordable stock photography*

- Clear Brick Customer Experience

- EM House - Publisher of SA Innovator*®

- Rationale Thinking Software

*kkkk

- Critical Thinking Community
- Critical Thinking Articles™
- AVOID THESE LOGICAL FALLACIES*™**

- CNBC Innovation
- The Innovation Hub South Africa

- New Product Development Body of Knowledge*
- Complete Marketing Course @ KnowThis.com

- Creating Minds Extended Links
- Creativity WEB

- Best 100 Ideas
- Top 10 Gadget Sites from FastCompany

- American Creativity Association
- Lambert &amp; Lambert

- New Product Development Presentation

- Global Ideas Bank

- Study a Masters Degree in Creativity Studies at Buffalo State
- TED Talks on YOUTUBE
- GOOGLE TECH TALKS on YOUTUBE

- Museum Of Humor Resources Section*
- Rhyme Zone*

- Onelook Dictionary

- Most Innovative Bank 2008*

- TOP 100 Innovative Companies 2006*
- The Banking Customer Experience*
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http://www.phrases.org.uk/
http://www.buzzle.com/
http://www.glasbergen.com
http://drinkingwithbob.com/
http://www.affordable-stock-photography.com/
http://www.clearbrick.com/
http://emhouse.co.za/
http://rationale.austhink.com/
http://www.criticalthinking.org/CTmodel/CTModel1.cfm
http://critical-thinking.com/articles
http://www.logicalfallacies.info/
http://www.innovation.cnbc.com/
http://www.theinnovationhub.com/
http://www.npd-solutions.com/bok.html
http://www.knowthis.com/
http://www.creatingminds.org/links.htm
http://members.optusnet.com.au/~charles57/Creative/index2.html
http://www.best100ideas.com/rec-links.shtml
http://www.fastcompany.com/articles/2008/09/ten-gadget-sites.html
http://amcreativityassoc.org/index1.htm
http://www.lambertinvent.com/
http://tutor2u.net/business/presentations/marketing/newproductdevelopment/default.html
http://www.globalideasbank.org/site/home/
http://www.buffalostate.edu/creativity/
http://www.youtube.com/profile_videos?user=TEDtalksDirector&amp;p=r
http://www.youtube.com/profile?user=googletechtalks&amp;view=videos
http://www.museumofhumor.com/resources.htm
http://www.rhymezone.com/
http://www.onelook.com/
http://www.thebanker.com/news/fullstory.php/aid/6000/Most_innovative_bank.html
http://www.businessweek.com/magazine/content/06_17/b3981413.htm
http://www.thefinancialexpress-bd.info/search_index.php?news_id=42148&amp;page=detail_news
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- Bored.com

- Creax.net”

- Innovation Tools*

- Why Not

- Creating Minds

- More Inspiration

- Idea Farm

- Tom Peters

- Tony Buzan iMindMap.com

- Seth Godin
- Thinking Dimensions
- The Opportunity Thinker

- SynNovation

- Edward De Bono

- Idea A Day

- Business Balls*

- Real Innovation

- Creativity Directory

- Creativity &amp; Innovation BlogSpot
- Creativity on WIKIPEDIA*

- Innovation on WIKIPEDIA

- Problem Solving on WIKIPEDIA

- TRIZ on WIKIPEDIA

- Customer Service Bible

- LRA Customer Experience
- Free Management Library
- Think Smart

- Global Ideas Bank

- INC

- MindTools*

- MindJet*

- Success Magazine

- TheBrain Solutions

- Tony Manning

- DRAWING with GE Imagination
- Experience Matters

- Google Quotations Directory*

- Brainy Quote
- GREAT QUOTES BY SUBJECT
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http://www.bored.com/
http://www.creax.net/
http://www.innovationtools.com/
http://whynot.net/
http://www.creatingminds.org/
http://www.moreinspiration.com
http://www.ideafarm.co.za/
http://www.tompeters.com/
http://www.imindmap.com/
http://www.sethgodin.com/sg/
http://www.thinking.co.za/index.php?option=com_content&amp;task=category&amp;sectionid=4&amp;id=67&amp;Itemid=43
http://www.theopportunitythinker.com/
http://www.synnovation.co.za/
http://www.edwarddebono.com/Default.php
http://www.idea-a-day.com/
http://www.businessballs.com/
http://www.realinnovation.com/
http://www.cloudnet.com/~edrbsass/edcreative.htm
http://creativityandinnovation.blogspot.com/
http://en.wikipedia.org/wiki/Creativity
http://en.wikipedia.org/wiki/Innovation
http://en.wikipedia.org/wiki/Problem_solving
http://en.wikipedia.org/wiki/TRIZ
http://www.businessballs.com/customer_service.htm#customer_service_code_of_practice
http://www.lraworldwide.com/
http://www.managementhelp.org/
http://thinksmart.com/
http://www.globalideasbank.org/site/home/
http://inc.com/
http://www.mindtools.com/
http://www.mindjet.com/
http://www.successmagazine.com/
http://www.thebrain.com/
http://www.tonymanning.com/
http://www.imaginationcubed.com/
http://experiencematters.wordpress.com/2008/04/21/the-best-of-customer-experience-matters-volume-3/
http://www.google.com/Top/Reference/Quotations/
http://www.brainyquote.com/
http://www.quotationspage.com/subjects/

Fun Stuff
Last Updated Friday, 15 January 2010 09:29

- Customer Experience Innovation as Easy as 123
- Customer Experience Innovation @ FutureLab
- Customer Experience Labs*

- Public Speaking Insights*
- Creative Thinking Insights

- SIT

- Entrepreneur Connect
- Tutor2U

- Teaching Thinking

- Teaching Thinking Skills Article
- Problem Solving Study Guide*
- Problem Solving Process

- Virtual Salt*

- SA Creativity

- TalkShoe

- School of Everything
- Trainers Library

- Complete Trainer UK

- Questia

- Google Books

- Paul Isakson - The Future of Marketing
- Inventors &amp; Inventions

- Wikipedia List of Inventors

- Lively Google Virtual Worlds*

- Antfarm

- EZine Articles*

- CPS Techniques

- Go Mad Thinking

- Perkel Gifts

- Bloom's Taxonomoy*

- Taxonomy of Socratic Questioning*
- WIKIPEDIA on Logical Fallacies

- Innovation Point Research Articles

- FreeByte Guide to Free on the Net
- MorgueFile Pictures

- Google Image Search

- Stock Vault

5/10


http://experiencematters.wordpress.com/2008/02/28/customer-experience-innovation-as-simple-as-1-2-3/
http://blog.futurelab.net/2007/05/three_minute_guide_to_customer.html
http://www.customer-experience-labs.com/
http://wps.ablongman.com/ab_public_speaking_2/
http://www.indiana.edu/~bobweb/cv_hand.html
http://sitsite.com/
http://econnect.entrepreneur.com/
http://tutor2u.net/default.asp
http://www.teachingthinking.net/
http://www.nwrel.org/scpd/sirs/6/cu11.html
http://www.studygs.net/problem/index.htm
http://www.athealth.com/consumer/disorders/problemsolving.html
http://www.virtualsalt.com
http://www.sacreativity.com/
http://www.talkshoe.com
https://schoolofeverything.com/
http://www.trainerslibrary.com/
http://www.completetrainer.co.uk/
http://www.questia.com/Index.jsp
http://books.google.co.za/
http://paulisakson.typepad.com/
http://www.enchantedlearning.com/inventors/indexa.shtml
http://en.wikipedia.org/wiki/List_of_inventors
http://www.lively.com/
http://www.antfarm-inc.com/index.htm
http://ezinearticles.com/
http://www.winwenger.com/mind.htm
http://www.gomadthinking.com/
http://www.perkalgifts.co.za/
http://www.teachers.ash.org.au/researchskills/dalton.htm
http://ed.fnal.gov/trc_new/tutorial/taxonomy.html
http://en.wikipedia.org/wiki/List_of_logical_fallacies
http://www.innovation-point.com/resources.htm
http://www.freebyte.com/
http://www.morguefile.com/
http://images.google.com/
http://www.stockvault.net/
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- Free Graphics Links

-  WebMatch - Solve any Math Problem*
- Maslow Hierarchy of Needs

- Petition Online

- LinkedIn

- RaizeCorp

- MAGIX Website Maker Online*
- How stuff works

- ehow.com

- Answers.com

- The Something Store

- Afrihost.com

- Brian Parsley on Remarkability

- SpeakersINC
- 1QPC

- Yahoo Babelfish.com

- Oryx Multimedia*

- Price Check SA*

- Fireworkx

- Spoke.com*

- Study Marketing on Innovation*

- MAKE an AD*

- Current*

- Solution People*

- SA Conference*

- E-Cottage - Writing, Editing and Research Services in SA
- PASA - Publishing Association of SA
- Writers and Artists Yearbook

- PNEUMA Guides*

- Orange Print House

- REMATA Print Services*
- Savers Plastic*

- Hartwood Print Services

- Mega Digital Book Printers
- Ukubona

- T-Shirt Guys

- Problem Solving Guru

- My Web Face

6/10


http://www.freegraphics.com/
http://www.webmath.com/
http://en.wikipedia.org/wiki/Maslow%27s_hierarchy_of_needs
http://www.petitiononline.com
http://www.linkedin.com/
http://www.raizcorp.co.za/
https://www.magix-website.com/uk/
http://www.howstuffworks.com/
http://www.ehow.com/
http://www.answers.com/
http://www.somethingstore.com/index.html
http://www.afrihost.com/
http://www.brianparsley.com/
http://www.speakersinc.co.za
http://www.iqpc.co.za
http://babelfish.yahoo.com/
http://www.oryx-multimedia.co.za/index.htm
http://www.pricecheck.co.za/
http://www.fireworkx.com/
http://www.spoke.com/
http://www.studymarketing.org/category/Innovative_Thinking/Innovative_Thinking.html
http://current.com/make/ad.htm
http://current.com/
http://www.solutionpeople.com/
http://www.saconference.co.za/
http://www.futureshock.co.za/WritingResearchServices.htm
http://www.publishsa.co.za/
http://www.writersandartists.co.uk/
http://www.pneumabooks.com/
http://www.orangeprint.co.za/
http://www.remata.co.za/
http://www.saversplastics.co.za/
http://www.hartwood.co.za/
http://www.megadigital.co.za/
http://www.ukubona.com/
http://www.tshirtguys.co.za/
http://www.triplacc.com/
http://mywebface.mywebsearch.com/download/index.jhtml?partner=GRxdm057
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HOW CEXii IS THE SER\

Check out more great slitgs. likevimesedtmarketing.org/

Your Daily DILBERT Dose

More CEXii Videos & Prese|

The following section contains regularly updated videos, lectures and presentations that are CEXI. Chec

Seth Godin: Be Remarkable
{moseasymedia media=http://www.youtube.com/v/xBIVIM435Zg width=300 height=200 popupmediathul

Tom Peters: Too much talk too little do
{moseasymedia media=http://www.youtube.com/v/0UyvdgOCS1w width=300 height=200 popupmediat

Edward De Bono on Creative Thinking

{moseasymedia media=http://www.youtube.com/v/UjSjZOjNIJg width=300 height=200 popupmediathurr

Edward De Bono is CEXii
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http://www.studymarketing.org/
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Tony Buzan MIND MAPPING

{moseasymedia media=http://www.youtube.com/v/MlabrWv25qQ width=300 height=200 popupmediatht

Brian Tracy: Fear of Failure

{moseasymedia media=http://www.youtube.com/v/QKndJTj-ylil width=300 height=200 popupmediathumk

Working for Google - Remarkable Work Environment

{moseasymedia media=http://www.youtube.com/v/vd6BPhJjYL4 width=300 height=200 popupmediathul

Sir Richard Branson on Customer Experience

{moseasymedia media=http://www.youtube.com/v/cEEQjLz3r1I&feature=related width=300 height=200 {

Remarkability Lessons from Virgin

{moseasymedia media=http://www.youtube.com/v/x-njJ32IbaU&feature=related width=300 height=200

Tom Kelly on Innovation & Collaboration @ IDEO

{moseasymedia media=http://www.youtube.com/v/ XQaGH85KwJU width=300 height=200 popupmediat

CNBC Business of Innovation

{moseasymedia media=http://www.youtube.com/v/U0w-t_gaNRo&feature=related width=300 height=20(

8 Steps to Delivering an Exceptional Customer Experience

{moseasymedia media=http://www.youtube.com/v/y-Vq07TSJkM width=300 height=200 popupmediathu

Zig Ziglar - Attitude Makes All The Difference
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{moseasymedia media=http://www.youtube.com/v/cRMogDrHnMQ&feature=related width=300 height=2

Change in Thinking - Systems Thinking

{moseasymedia media=http://www.youtube.com/v/7NCpdLKhY04 width=300 height=200 popupmediath

Introduction to LEGO® SERIOUS PLAY™

{moseasymedia media=http://www.youtube.com/v/PcMFVt28Xhl width=300 height=200 popupmediathu

Coronation - Butterfly potencial commercial

{moseasymedia media=http://www.youtube.com/v/PFAVc3vg6IE width=300 height=200 popupmediathu

The Brain Song

{moseasymedia media=http://www.youtube.com/v/Li5nMsXg1Lk&feature=related width=300 height=20C

Brain Tongue Twisters

{moseasymedia media=http://www.youtube.com/v/elu4fP4fOHE&feature=related width=300 height=200

Creative Thinking Puzzles

Remember THESE Blocks?

9/10



Fun Stuff
Last Updated Friday, 15 January 2010 09:29

GOOGLE REMARKABLITY INSIGHTS
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